
 
 

 
 
 
 
 
Aug 25, 2011  

  

Michelle Harken  

WEST CONTRA COSTA UN SCH DIST  

Telephone: (209) 8340556 

Application Number 792679 

 
Response Due Date: September 10, 2011  
 
The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year 2011 
Form 471 Applications for schools and libraries discounts to ensure that they are in compliance 
with the rules of the Universal Service program.  We are currently in the process of reviewing 
your Funding Year 2011 Form 471 Application.  To complete our review, we need some 
additional information.  The information needed to complete the review is listed below. 
 

I. RAL Request To Add 2 FRNS 

You submitted a Form 471 Receipt Acknowledgment Letter (RAL) request to correct a ministerial 

or clerical error on your FY 2011 Form 471 application number 792679. 

According to FCC Order (FCC 11-60), ministerial and clerical errors are defined as follows: “The 

applicant can amend its forms to correct clerical and ministerial errors on their FCC Forms 470, 

FCC Form 471 applications, or associated documentation until an FCDL is issued. Such errors 

include only the kinds of errors that a typist might make when entering data from one list to 

another, such as mistyping a number, using the wrong name or phone number, failing to enter an 

item from the source list onto the application, or making an arithmetic error.” 

You requested USAC to add 2 FRNS to Block 5 Items 10-23. We are unable to determine 
whether this change falls under the above definition of a ministerial or clerical error.  Please 
explain how the error occurred. 
 
These 2 FRN’s were inadvertently left off of the application as we mistakenly failed to enter 
the items from the source document (in this case the 2/19/11service provider invoice)onto 
the Form 471 application for E-Rate Y14. 
 

For additional information regarding the RAL process, please visit 

http://www.usac.org/sl/applicants/step07/receipt-acknowledgement-letter.aspx 
 

II. FRN 2188011 
 
For FRN 2188011, you requested $159,475.80 on your Form 471.  However, the documentation 
you submitted supports the greater amount of $253,436.80.  Is the amount requested on the 
FRN correct? ___ Yes _X__ No. 
 

  
 

Schools and Libraries Division 



If yes, no further information is required. 
 
If no, and you wish to increase the amount requested on your FRN please answer the following: 

• Is the discrepancy the result of a Ministerial and Clerical (M&C) error?  According to FCC 

Order (FCC 11-60), ministerial and clerical errors are defined as follows: “The applicant 

can amend its forms to correct clerical and ministerial errors on their FCC Forms 470, 

FCC Form 471 applications, or associated documentation until an FCDL is issued. Such 

errors include only the kinds of errors that a typist might make when entering data from 

one list to another, such as mistyping a number, using the wrong name or phone number, 

failing to enter an item from the source list onto the application, or making an arithmetic 

error.”  _X__ Yes ___ No. 

 
• If you answered Yes, please describe what error occurred and how it is an M&C error. 

Provide a copy of the supporting documentation used to prepare your Form 471 
application to document the M&C error.  Examples of supporting documentation are 
contracts, vendor quotes, vendor bills, invoices, etc. 

 
While filing the Form 471 application for E-Rate Y14, the monthly recurring costs of $93,961.00 
for On Premise Priority One Equipment was mistakenly omitted from being transcribed onto 
the application. Upon further review of the contract this clerical error was identified and we 
requested that this be added during the first round of PIA that was submitted on May 4, 2011. 
Please see the attached “WAN P1 bundle equipment Pricing Schedule.pdf” to support the 
added cost. 
 

Please fax or email the requested information to my attention.  If you have any questions or you 
do not understand what we are requesting, please feel free to contact me. 

 
It is important that we receive all of the information requested within 15 calendar days so we 
can complete our review.  Failure to respond may result in a reduction or denial of funding.  
If you need additional time to prepare your response, please let me know as soon as 
possible. 
 
Should you wish to cancel your Form 471 application(s), or any of your individual funding 
requests, please clearly indicate in your response that it is your intention to cancel an application 
or funding request(s).  Include in any cancellation request the Form 471 application number(s) 
and/or funding request number(s), and the complete name, title and signature of the authorized 
individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 

Carla Yates 
Program Integrity Assurance Reviewer 
USAC, Schools & Libraries Division 
Phone# 973-581-7682 
Fax# 973-599-6513 
E-Mail: Cyates@sl.universalservice.org 
 

 
 



Carla







